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Allied Health Careers

Background

The philosophy of Allied Health Careers is to provide a unique, personalized learning environment that encourages successful performance and program completion by each student. 

Our mission is to provide up-to-date career education and training for students that will allow them to enter the job market with the necessary entry-level skills to begin rewarding careers.
Job Training Programs

Medical Assistant—This program is designed for the individual who wants the academic knowledge and clinical skills required to competently assist doctors in their offices or other health care settings.

Dental Assistant—This program is designed for the person who enjoys the challenge and responsibility of assisting dentists in their offices or other health care settings and wants the academic knowledge and clinical skills to be able to do so.

Pharmacy Technician—The Pharmacy Technician program is designed to equip students with the skills to provide medication to patients and perform almost every function in the pharmacy.

Application Process

Individuals interested in these programs may fill out an application online at www.alliedhealthcareers.net or call their office for more information. Financial aid is available.
Contact Information

Allied Health Careers
5424 W Highway 290 # 105
Austin, TX 78735
(512) 892-5210
Website www.alliedhealthcareers.net
American Youthworks

Background

American YouthWorks' (AYW) mission is: Building productive lives and better communities. 

AYW is a comprehensive human investment organization that transforms young people into self-sufficient adults through education, job training and community service. Each day, AYW serves a diverse population (57% Hispanic, 21% African-American, and 22% Anglo) of 500 youth, ages 16–26 who are disproportionately poor with 88% coming from low-income households. 

We use a holistic approach: for those who need a high school diploma, AYW operates a charter high school. Those seeking job training can participate in one of our AmeriCorps programs: Casa Verde Builders, Environmental Corps, or Computer Corps, which provide a living stipend and a college or technical school educational award. 

AYW has also created a strong support network to assist with such troubles as an unstable home life, hunger, homelessness, or substance abuse. We offer counseling, health care, career placement services and college preparation, based on the individual needs of each student. 
Job Training Program
Career Readiness and Placement Services—Career preparation classes, Interests and skills assessments, Placements, Internships, Job shadowing, Resume preparation, Job application assistance, Interview training, Identification of job leads, On campus Job Fairs, Job site tours, Resource library/internet access, College admissions info, Vocational training info, On-campus college/technical fair, 

To access services, see AYW’s Career Counselor or contact career@americanyouthworks.org or 744-1900.
Eligibility Requirements
Young people, ages 16 to 21, who are Texas residents, and need a high school diploma.
Enrollment Process
· Contact AYW’s recruiter at 512-744-1900 or recruit@americanyouthworks.org. 
· Sign up by phone or in person up for a one-hour orientation meeting held on Mondays at 4:00 p.m. at the South Campus, 1901 East Ben White Boulevard. If Monday is an observed holiday then meeting will be the following day at 4:00 p.m. 

· Complete the Home Language Survey 

· Complete the Test for Adult Basic Education, offered every Wednesday at 4:30 p.m. at our South Campus (1901 E. Ben White 78741) 

· Complete Student Registration 

· Attend New Student Orientation 

Target

AYW serves a diverse population (57% Hispanic, 21% African-American and 22% Anglo) of 500 youth, ages 16–26 who are disproportionately poor with 88% coming from low-income households.

Contact Information
Administrative Offices and Downtown Campus 
216 E. 4th Street Austin, TX 78701
(512) 236-6100
South Campus 
1901 E. Ben White Austin, TX 78741
(512) 744-1900
Business Center 
1911 E. Ben White Austin, TX 78741
(512) 744-1900
Website: www.americanyouthworks.org
Austin Area Mental Health Consumers, Inc.

Background

Austin Area Mental Health Consumers, Inc. (AAMHC) is an organization of people with a mental illness who have organized the Self Help and Advocacy Center (SHAC) in order to maintain and develop new training that is available to people living with a mental illness.

The mission is to empower and promote self-esteem; Act as a resource for information and services; Partner with community organizations through S.H.A.R.E. (Support, Hope, Advocacy, Responsibility, Education). 
Job Training Programs

Return to Work—This program has allowed our members to understand their strengths and weaknesses in learning how to integrate back into mainstream employment. Our program is a hands-on experience of the day-to-day operations of an office. You can learn accounting skills, receptionist skills, janitorial skills, computer skills, data entry and also assistance in becoming a public speaker as well as an advocate. 

General Services—These services include job search assistance for anyone encountering barriers to becoming employed. Also, services include assistance with attaining proper identification, securing housing, finding employment in the Austin area, referral to job training or GED programs, resume assistance, and access to computers. 

This organization also offers independent living skills training in the areas of transportation, money management, personal hygiene, leisure skills, coping skills, work, housing, diet and exercise, medication issues, and recovery.
Application Process

There is no application needed. Services are free. Walk-ins are welcome. 

Target

Travis County residents encountering barriers to becoming employed; provides services to people who are undocumented, coping with mental illness or chemical dependency issues, on probation, parole, or are formerly incarcerated.
Contact Information
Austin Area Mental Health Consumers, Inc. (AAMHC)

3205 S. 1st St. 

Austin, Texas 78704

Phone/Fax (512) 442-3366

Email admin@austinmhc.org
Web www.austinmhc.org
Austin Area Urban League

Background

The Austin Area Urban League incorporated on August 12, 1977, stands proudly as it takes its place among the 115 affiliates of the National Urban League. Although 24 years have passed since its creation, the Austin Area Urban League continues to hold fast to our original mission; one which guides our outreach, programming, partnerships and advocacy. We envision a community in which all citizens are free from barriers to education, economic and social success.
Job Training Programs
Institute for Quality Education and Career Development (IQECD)—The Institute for Quality Education and Career Development provides computer training, employability skills workshops, professional development and job placement assistance to unemployed, underemployed, low-income and minority clients. The Institute for 
Quality Education and Career Development’s goal is to provide state-of-the-art training that will give all students an edge in competing in the Austin area job market. 
Essential Office Skills (EOS)/Workplace Literacy—The Austin Area Urban League’s EOS/Workplace Literacy training program offers a variety of services from basic business skills to software training and concluding with job placement assistance and community resource referrals. The job readiness component includes business math, business English, reading, spelling and vocabulary. The curriculum includes business communications essentials such as memoranda and business letter writing, verbal communication, reference material usage, as well as office technology sessions whereby students are exposed to electronic research, multi-line telephone, fax, copier, and postage machine utilization and filing. Coursework is supplemented by job readiness workshops conducted by professional guest lecturers [local employers re-emphasizing teaching strategies and expectations in the workplace necessary to succeed in the job market], selected business site visits, resume writing and mock interviews. 

Life Skills Program—The Austin Area Urban League’s Life Skills Programs offers programming and referral services designed to assist youth and adults in altering those negative patterns of behaviors that create barriers to their success. Life skills programming strives to increase the clients’ responsibility for their education, their personal growth and development, and provide an opportunity for the client to acquire the knowledge of the value and satisfaction that comes from contributing to society in a positive manner. 

Youth Empowerment—After School Enrichment offers academic support, homework assistance, tutorial aid, community projects, field trips, environmental exploration and character development training for our young clients. 

After School Counseling accepts youth, ages 12 to 18 years old, who have received Class C citations. Youth are referred to our programming via the Municipal Court system to satisfy the requirements of the citations they have received. Youth receive instructions in proper decision making/problem solving, anger/stress management, maintaining positive relationships, communication and negotiation, computer literacy, and college and career preparations. 

Classes are conducted on Tuesdays and Thursdays from 6pm to 8pm. After successful completion of the programming, the Municipal court system will dismiss the citations and prevent any further documentation of tickets on the youth’s juvenile record. 

 Ex-Offender Initiative—The ex-offender program offers assistance to those individuals recently released from incarceration to obtain comprehensive re-entry services. We offer counseling services, case management, community resource referrals, life skills classes, job readiness and job placement assistance. 

Career Connection Center (CCC)—The Austin Area Urban League CCC provides customers with direct access to community and employer job fairs, as well as current Central Texas job listings. The Austin Area Urban League’s CCC maintains an employer database of more than 300 businesses who utilize the agency’s placement services. 

Evening Computer Training (ECT)—ECT is a six-week session providing computer classes using Microsoft Office, offering three levels: introduction, intermediate and advanced. The courses are as follows: Introduction to PCs, Microsoft Word, Access, PowerPoint and Excel. The Austin Area Urban League offers daytime, evening and weekend courses to meet a wide range of scheduling needs. 
GED—We provide open entry/open exit classes to assist customers with completing their high school education. Customers prepare to take the GED exam in the following areas of study: language arts; reading; writing; mathematics; science; social studies and essay.
Application Process

Application process varies by program. Please call for more information.
Contact Information
Austin Area Urban League, Inc. 
1033 La Posada Drive Suite 150
Austin, TX 78752
Email:   info@aaul.org
Phone: 512.478.7176
Fax:     512.478.1239
Website: www.aaul.org
Austin Community College
Background

The Office of Workforce Education and Business Development at Austin Community College offer two tracks to put you on the fast track to a new career. 
Job Training Programs
Certificate Programs—You can choose from dozens of college credit certificate programs that give you the skills you need to enter the workforce right away. You can keep and apply these credits toward an Associate’s Degree in the same field or transfer them to another school in the future. 

Non-Credit Job Entry Programs—If you don’t need degree credits but need specific skills or credentials, ACC’s Continuing Education Division allows you to choose from a wide range of excellent non-credit job-entry programs in high-demand fields. 
Admissions Criteria
· A high school graduate or GED recipient 

· A non-high school graduate who is at least 18 years old and can demonstrate skill proficiencies that support an ability to benefit from college-level instruction 

· A current high school student who has completed the sophomore year or a home-schooled student who has reached 16 and is academically prepared for college-level instruction
· Prospective students who do not meet any of the criteria can contact the Admission and Records Office to discuss criteria for exceptional standards that may apply.
Application Process

To apply for credit certificate programs and ACC’s Continuing Education go to the nearest ACC campus or go to www.austincc.edu. Ask for or search the Office of Admissions and Records and Office of Workforce Education and Business Development

Contact Information
Austin Community College
5930 Middle Fiskville Rd.
Room 504.2
Austin, Texas 78752-4390
512.223.7579; Fax: 512.223.7827
workforce@austincc.edu
Austin Freenet

Background

Austin Free-Net provides technology training and access for the community, fostering skills that enable people to succeed in a digital age. Our computer labs and classes are open to all; the knowledge we offer helps people obtain jobs, improve their lives, and participate as active citizens.
Job Training Programs

Free Adult Computer Clinic—Learn to use a computer. A volunteer will assist you and be available for questions and guidance. We help participants become familiar and comfortable using a computer. Some of the topics we cover include: Computer Basics, Mouse and Typing Skills, Managing the Desktop, Creating Files and Saving Documents, Using the Basics of MS Word, as well as How to Search the Internet and Open an Email Account. 
Computer Classes—We currently teach Introduction to Computers, Ms Word, Internet, Email, Excel I and II, Introduction to PowerPoint and Publisher, and Basic Quicken. There is also a specialized Introduction to Computers and the Internet class available just for senior citizens. 

Admissions Criteria

No computer skills required.

Application Process

If you are interested in taking a class, register by calling 512-326-8225. There is a $5 donation fee for each class unless otherwise noted. 
Contact Information
DeWitty Community Computer Lab

Arthur B. DeWitty Center
2209 Rosewood Avenue, Austin, TX 78704

512-326-8225

Conley-Guerrero Senior Activity Center

808 Nile Street 
Austin, TX 78702 
(512) 478-7695
Austin Task, Inc.

Background

Austin Task, Inc. is a secure data destruction company dedicated to employing Central Texans with disabilities. Austin Task, Inc. is a 501(c)(3) non-profit corporation dedicated to employing people with disabilities. In business for over ten years, Austin Task is fully self-supporting and employs over 175 Central Texans with disabilities in the building maintenance, security badge and secure document destruction industries.
Job Training Program

Austin Task, Inc. provides job training, education about good work habits, and job placement into entry-level, permanent employment. Employment opportunities include assembly work, mailings, maintenance, and janitorial services.
Application Process

Please call for more information.
Target

Travis County residents with little work history, including those with mental retardation, mental illness, hearing impairments, or substance abuse dependencies

Contact Information
Austin Task, Inc.
7305-B Burleson Road
Austin, TX 78744
Phone 512.389.3333
Fax 512.389-5051
Website www.austintask.com
Capital City Trade and Technical School

Background

The Philosophy of Capitol City Trade and Technical School is to provide a unique personalized learning environment that encourages successful performance and program completion by each student. Our mission is to provide up-to-date career education and training for students that will allow them to enter the job market with the necessary entry-level skills to begin rewarding careers.
Job Training Programs

Drafting and CAD—The objective of this program is to qualify the graduate to obtain employment at entry level in the drafting field and to provide the graduate with the basic skills generally required for career advancement, with a specialization in two of the four following areas: architectural drafting, electronic drafting, mechanical drafting and civil drafting. 
Automotive Repair Technician Programs—This program is designed for the individual who wants to become an automotive service technician and learn the basic automobile mechanics and electrical systems of modern automobiles. This program includes instruction in brake systems; electrical/electronic systems; engine performance; suspension and steering; and heating and air-conditioning systems.

Heating and Air Conditioning—This program is intended for the individual who wants to learn operation, troubleshooting and service of domestic and commercial air conditioning and heating equipment and also the repair and service of heat pumps. The program is intended for an individual who has sufficient mechanical and electrical comprehension to successfully assimilate the training offered. Portions of the National and Local Mechanical Code requirements are discussed in each phase of training.

Application Process

Interested individuals may apply online at www.capcitytradetech.com or call 512-444-3257 for more information. 

Contact Information
Capital City Trade and Technical School

205 E. Riverside
Austin, TX.78704

Phone (512) 444-3257

Website www.capcitytradetech.com

Capital IDEA

Background

Capital IDEA lifts working families out of poverty by sponsoring educational services that lead to life-long financial independence.

Our mission is to connect committed yet underemployed Participants to leading Central Texas employers in need of highly skilled employees. 
Job Training Programs

· ESL Training
· GED Certificate

· College Prep Academy
· Fast Track Certification Programs 
· Teacher Pipeline (Connecting teachers with applicants pursuing a teaching degree)
· Careers (Provides college level instruction leading to job placement)
Admissions Criteria

· Resident of Central Texas 

· 18 years or older 

· Eligible to work in the United States 

· At or below of federal poverty guidelines 
Application Process

The application process is extensive and requires time and commitment. Applicants must attend an orientation, fill out necessary forms, sign up and take required tests, meet with a career counselor, and meet with a Capital IDEA Director for final evaluation. 
Contact Information
504 Lavaca St.

Austin, TX 78701
(512) 457-8610
www.capitalidea.org
Caritas of Austin

Background

Caritas of Austin assists with basic needs in times of crisis. 
Job Training Program
Employment Program—This program builds relationships with employers and links prospective employees to jobs through one-on-one assessment, mentoring and coaching.
Target

Caritas serves the working poor, the unemployed, the homeless, the near-homeless and documented refugees.
Contact Information
Caritas of Austin
P.O. Box 1947
Austin, TX 78767-1947

Client Services
512-472-4135
Fax 512-479-4627

City of Austin—Human Resources Dept
Job Training Program

DeWitty Job Training and Employment Center—This program provides assistance with job application completion, resume writing, employment seminars, and interview techniques.
The program also provides adult basic education and computer classes. Offers use of Internet for job search. Applicants are able to access City of Austin job listings, employment advice and counseling, online computer service and, after-hours application drop box, fax and copy machine services, typing tutorial, video library, on-site job fairs and job search seminars.
Application Process

Please call for application details.
Target

Travis County adults seeking job placement
Contact Information
City of Austin—Human Resources Department

DeWitty Job Training and Employment Center

2209 Rosewood Ave., # 205

Austin, Texas 78702

Phone (512) 472-5718

Fax (512) 478-6952
Website www.cityofaustin.org

Community Options, Inc.

Background

Community Options, Inc. residential and employment support for people with severe disabilities, utilizing technology and training. This organization believes in the dignity of every person, and in the freedom of all people to experience the highest degree of self-determination. Community Options, Inc. provides housing, support services and advocacy assistance to help empower people with disabilities. 

Job Training Program
Workforce training—This program is available to job seekers with disabilities. Training focuses on the skills needed in the customer service field, but the material provided is applicable to other professional jobs. Most clients in the program start with a 2-week accelerated course covering basic computer and professional communication skills. Classes are offered each month. 

After training, employment specialists provide graduates with job leads, information on local employers, and lab access (including phone, fax, and email).
Application Process

Proof of medically documented disability is required. A tuition fee may apply; scholarships available. 

Target

Adults with a medically documented disability seeking employment; must have or be working toward a GED or high school diploma 

Contact Information

Community Options, Inc. - Austin Office

6705 Hwy 290 West, Suite 502, #249

Austin, Texas 78735

Phone (512) 844-2956

Fax (512) 301-4704

Website www.comop.org
Dress for Success

Background

The mission of Dress for Success is to promote the economic independence of disadvantaged women by providing professional attire, a network of support and the career development tools to help women thrive in work and in life.
Job Training Programs

On her initial visit a woman receives a suit appropriate for the industry in which she is interviewing and, if available, accessories. After a woman finds a job, she returns to Dress for Success for additional clothing that can be mixed and matched to make several outfits, providing her with the foundation for a professional wardrobe. 


Professional Women's Group (PWG) program—This program provides ongoing support to enable women to successfully transition into the workforce, build thriving careers and prosper in the mainstream workplace. Once a woman joins PWG she is a member for life, able to attend meetings at any affiliate throughout the world and can benefit from additional employment retention and mentoring programs. 


Career Center—This is an initiative that promotes confidence and professionalism by offering women career guidance, the chance to acquire technology skills and assistance in their job searches. 


Application Process

No application necessary. Services are based on referral from eligible organizations.

Eligibility 
Women, ages 16 and older, with low income who are seeking employment and who are current clients of the following agencies: ALLGO (Informe), American YouthWorks, Austin Academy, Capital IDEA, Crime Prevention Institute, Inc., Fisherman Ministries, Foundation Communities, Foundation for the Homeless, Gary Job Corps, Goodwill at Rosewood, Junior League Hispanic Mother and Daughter Program, Latina Mami, Refugee Services of Texas, Safeplace, VinCare Services-St. Louise House, Texas Youth Commission (Bastrop, Blanco, Burnet, Caldwell, Hays, Williamson and Travis counties), The Wright House Wellness Center, and Youthbuild Austin

Contact Information

Dress for Success Austin

701 Tillery Suite A-5

Austin, Texas 78702

Phone (512) 389-3723

Email stephany@earthlink.net
Website www.dressforsuccess.org
Front Steps

Background

From our founding in 1997 as the Capital Area Homeless Alliance, we have worked to create practical solutions for helping people find their way home. Through shelter and permanent-housing programs, skills development, employment resources and more, Front Steps supports low-income workers, disabled and homeless individuals and their families to find lasting and affordable housing.
Job Training Program
Step—The program includes a one-day workshop conducted by a Work Source staff person, focusing on job skills development, resume writing, workplace ethics and interviewing skills. Participants are also assisted in following through with on-line job search. STEP provides the support and self-confidence for moving this group toward self-sufficiency. 

Workshops are held on the Thursday of the last full week of the month, from 8:45 to 3:00. Lunch is provided.

Application Process

Participants must attend an orientation, which is immediately before each workshop. Please call for more information. 
Target

STEP is open to any person who is homeless or at-risk of becoming homeless.
Contact Information
Front Steps
500 E. 7th Street 
Austin, TX 78701 
Phone (512) 305-4100 
Fax (512) 476-7243

Website www.frontsteps.org
Goodwill Industries
Background

Our mission is to enhance the quality and dignity of life for individuals, families and our community by providing job-related services for people with barriers to employment.  We will be the premier provider of vocational services for people with barriers to employment.

Adult Job Training Programs
Goodwill’s Assistive Technology Lab—Assists individuals in software training and job searching skills
The Job Source Program—Participants receive one-on-one assistance towards obtaining and securing a job
Community Rehabilitation Programs—Offers assistance for people with disabilities seeking entry into the workforce by providing training in personal/social work adjustment, job quest, job placement, job coaching, supported employment, and extended rehabilitation services.
Youth Job Training Programs

Investment Act (WIA) Youth Services—Funded through WorkSource Greater Austin Workforce Board and provides services designed to help youth stay in school, return to school, prepare for, find and keep work. The services include career counseling, tutorial assistance, GED preparation, basic computer skills training, job readiness training, job placement assistance, paid and unpaid work experiences, summer employment, leadership development, support services and case management.
School-to-Work Transition—Cooperative effort between Goodwill stores and area school districts to help high school students gain valuable work skills. 
JumpStart—Services give students an opportunity to work in the electronics industry during the school year and learn many of the required skills. Students receive on-the-job coaching and school credit.
Target

The youth programs target young adults 14-21 years old with barriers to employment such as pregnancy, physical or mental handicap, runaway status, or homelessness.  
The adult programs target adults 21 and older that have barriers to employment such as limited access to employment, health care, housing and education. 
Application Process

Some programs require an application and/or interview process. Please contact for more information.
Contact Information
1015 Norwood Park Blvd
Austin, TX 78753

512-637-7100
www.austingoodwill.org
ITT Technical Institute

Background

The ITT Technical Institute is an institution of higher learning that is committed to offering quality undergraduate and continuing education locally, nationally and worldwide to students of diverse backgrounds, interests and abilities. 
The institution offers educational programs that integrate life-long learning with knowledge and skills to help students: pursue their personal interests and objectives, develop intellectual, analytical and critical thinking abilities and provide service to their communities. 
The programs employ traditional, applied and adult-learning pedagogies and are delivered through traditional, accelerated and distance methodologies in a learner-centered environment of mutual respect.
Job Training Programs

ITT Technical Institute offers Associate Degrees in the following schools:

School of Information Technology—The Information Technology - Computer Network Systems program can help graduates prepare to perform tasks associated with installing, upgrading and maintaining computer network systems in typical LAN/WAN environments. This program explores a number of networking and internetworking technologies.  An 8-Quarter Associate of Applied Science Degree is obtained through completion of this program.
School of Drafting and Design—This school offers a Computer Drafting and Design 8 Quarter Associate of Applied Science Degree Program and a Information Technology – Multimedia Option 8 Quarter Associate of Applied Science Degree Program.  
School of Electronics Technology—This school offers a Computer and Electronics Engineering Technology 8-Quarter Associate of Applied Science Degree Program. 
School of Business—This school offers a Business Accounting Technology 8-Quarter Associate of Applied Science Degree Program.
Application Process

The application process may be initiated online. However, application process involves four components to qualify. You must 1) Have a high school diploma, G.E.D., or equivalent. 2) Meet with an ITT representative. 3) Pass an admissions test, take or have record of SAT or ACT scores, or have an equivalent of college credit. 4) Arrange a time to tour the school.  

Target

Career oriented individuals with a desire to explore a technological career in a specific area.  Applicants should be determined and willing to succeed.

Contact Information

ITT Technical Institute - Texas College in Austin

6330 Highway 290 East, Suite 150
Austin, TX 78723
Phone (512) 467-6800 

Toll Free 800-431-0677
Website www.itt-tech.edu
Make sure to select Austin campus in upper right hand corner.
Job Ready Training

Background
Our mission is to provide individuals, corporations, and governments with entry level to advanced workplace skills for high demand occupations in our changing marketplace, thus empowering our graduates to obtain financial independence and career satisfaction in the most efficient manner.
After successful completion of job training, job placement specialist will assist graduates in preparing and finding suitable employment opportunities. Prior to graduation students will attend a Career Workshop covering job search skills, interviewing techniques, resume writing and job search. 
Job Training Programs

Health Care Training—The Medical Administrative Assistant and Billing & Coding Specialist program prepares you for an entry-level position as an Administrative Assistant and Billing & Coding Specialist in a physician’s office, dentist’s office, hospital business office, health maintenance organization (HMO), or insurance company. Students learn: medical terminology, human anatomy, appointment scheduling, medical records management, inventory control, collections, banking and bookkeeping, word processing, computerized patient management for medical practices, communication and organizational skills, medical transcription, insurance billing, professional development, and patient charting. 
Computer Support Specialist—This program is designed to prepare you for the A+ and Microsoft Certified Desktop Support (MCDST) Certification examinations. You will learn how computers work and how to quickly find, diagnose, and fix problems with computers. 
JRT’s Network Support Specialist—This program prepares individuals for jobs as Network Support Technician, Network Support Specialist, and Project Manager found in IT organizations and small and medium businesses. Students will learn to describe the features and functions of networking components, and possess the knowledge and skills needed to install, configure and troubleshoot basic networking hardware, protocols and services.  Students will also Install, configure and troubleshoot problems on windows Server 2003 and windows XP environments. Work on the essentials of network design, networking operations and common problem solving techniques; Configuring and troubleshooting networks based on the Microsoft Windows® operating system. 

Application Process

To apply, contact Job Ready Training Admissions Office for more information. Financial aid is available. 
Contact Information
Job Ready Training

512-300-2245
314 East Highland Mall Blvd.,
Suite #507,
Austin, Texas 78752
Skillpoint Alliance

Background

Skillpoint Alliance is a 501(c)3 nonprofit organization that builds partnerships among industry, education and the community, leading to college and career success for Central Texans, while meeting employers’ needs for a qualified workforce. Working as an intermediary, a facilitator and a spark of inspiration, we help the community “close the gap” and improve college and career success for youth and adults. Our goal is to encourage life-long learning, improve career opportunities and build self-sufficiency—while strengthening Central Texas as a region that attracts and retains good jobs. 

Adult Job Training Programs

Construction Gateway—Construction Gateway is a five-week adult-training program in the construction trades for unemployed, underemployed, homeless and incarcerated residents of Travis County. Upon completion, participants will have 9 college credit hours, 4 certifications, and job placement assistance.
Computer Training and Career Development—This program offers adults classes in computer skills, file management, MS Word, PowerPoint, and Excel, Resume Writing and Development, Interviewing Skills, Financial Management, and Career Path Development.
Target

The Construction Gateway program targets unemployed, underemployed, homeless and incarcerated residents in Travis County. Computer Training and Career Development classes target adults seeking to additional skills for transition to new occupations or exemplify the quality of lifelong learning. 

Application Process

To participate in a Construction Gateway Class please contact: Silvestre Villarreal at (512) 381-4216 or at svillarreal@skillpointalliance.org.

To participate in Computer Training and Career Development classes, please contact Christian Brashear at (512) 323-6773 Ext. 122 or at cbrashear@skillpointalliance.org . 

Contact Information
201 East 2nd Street Suite B
Austin, Texas 78701
Phone 512-323-6773
Fax 512-323-5884
www.skillpointalliance.org
Texas State Department of Assistive and Rehabilitative Service (DARS)

Background
Our Vision is: A Texas where people with disabilities and families with children who have developmental delays enjoy the same opportunities as other Texans to pursue independent and productive lives.

Our Mission is: To work in partnership with Texans with disabilities and families with children who have developmental delays to improve the quality of their lives and to enable their full participation in society.

Division for Rehabilitation Services Job Training Program
Designated as the state's principal authority on the vocational rehabilitation of Texans with disabilities, the main purpose is to assist people with disabilities to participate in their communities by achieving employment of choice, living as independently as possible, and accessing high quality services.

The Vocational Rehabilitation (VR)—This program helps people who have physical or mental disabilities prepare for, find or keep employment. Gaining skills needed for a career, learning how to prepare for a job interview or getting the accommodations needed to stay employed are just a few of the ways this program helps people with disabilities increase productivity and independence.

The counselor and consumer work together to decide on an employment goal, and develop a program of vocational rehabilitation services to achieve the goal. 

The Vocational Rehabilitation Program serves people with a wide variety of disabilities, e.g.: mental illness, hearing impairment, impaired functioning of arms or legs, back injury, alcoholism or drug addiction, mental retardation, learning disability, traumatic brain injury and other physical or mental disabilities that prevent the person from finding and keeping a job. 

Division for Blind Services Job Training Programs
This program is designed to assist blind or visually impaired individuals, to regain independence or secure employment, and to assist their families, depending on their goals and needs. The services vary by individual and are intended to be comprehensive in scope.

Business Enterprises of Texas Program (BET)—A federally sponsored, state-administered program that provides food management opportunities for Texans who are blind.

Transition Program—Assists young people who are blind or visually impaired to make an effective transition from secondary school to adult life and the world of work. The program prepares these young consumers who are at least 10 years old and under the age of 24 and who may have multiple disabilities to make informed decisions about their future goals. 
Consumers and their families are provided with opportunities for career exploration, opportunities to gain work experience while in high school, feedback about the consumer's current academic, vocational, and independent living skills, training in skills needed to achieve their goals and adaptive tools to achieve their goals. 

Application Process

For information on any Division for Blind Services program or to apply for services, contact any DBS office located throughout Texas. To find the nearest office, click the DBS Offices in Your Area feature on our web site www.dars.state.tx.us or call the Division for Blind Services at 1-800-628-5115.

Offices can also be located by checking the government "blue pages" in your local phone book.
Target

Texas residents with disabilities in need and search of securing a job.
Contact Information
DARS Division for Rehabilitation Services
4900 North Lamar Blvd, 5th Floor
Austin TX 78751
1-800-628-5115 (Voice/TDD)
512- 424-4730 (Fax)

DARS Division for Blind Services
4800 North Lamar Blvd, Suite 310
Austin TX 78756
1-800-628-5115 (Voice/TDD)
The University of Texas at Austin, Professional Development Center

Background

The Professional Development Center (PDC) designs and delivers noncredit certificate programs, seminars, and workshops for people interested in professional improvement or who seek a credential or a career change.
Job Training Programs

Certification Programs—The PDC offers certification programs, workshops, and seminars in the following areas Business Analysis, Communications, Financial Planning, Human Resources, Management and Leadership, Marketing and Public Relations, Process and Project Management, Technology Management and Real Estate.
Application Process

You must register for classes online or by submitting an application.  Some programs and courses have prerequisites. Fees vary depending on program. Financial aid is available.
Contact Information
The University of Texas at Austin
Professional Development Center 

Phone: 512-471-4633
Toll Free: 800-687-7345
Fax: 512-471-4695
Email: pdc@www.utexas.edu
Website: http://www.utexas.edu/cee/pdc
WorkSource

Background

WorkSource is the publicly-funded workforce system in Travis County, Texas. Our network of partners and providers offer a wide range of no- and low-cost employment solutions for employers and individuals including recruitment services, job search assistance, training, child care and educational initiatives.
Greater Austin Area Workforce Board’s mission is to lead an innovative, high quality workforce system that ensures economic viability of the region.
Job Training Programs for General Public
Career Centers are your go-to source for job search assistance and employment-related services in Travis County. 
Job Search Seminars—Career Centers offer a variety of free seminars each week to help you find and secure your next job. Our experienced and dedicated trainers have taught thousands of job seekers how to create resumes that will get you noticed, how to ace job interviews, and much more.
Job Clubs—The job clubs offer you an environment to network with other job seekers and learn proven strategies to find employment.
Services for People with Disabilities—As part of our commitment, we provide accessibility equipment in designated areas of the WorkSource Career Centers to assist people with disabilities in their employment search. Accessibility tools include: closed circuit televisions, TTY/TDD devices, large computer monitors, JAWS software, Zoomtext software and Bobby-Approved websites including WorkInTexas.com.
*These programs are open to the general public and offer services for job seekers at no cost.
Job Training Programs for Eligible Individuals

Workforce Investment Act Program (WIA)— WorkSource’s WIA program is available to low-income adult workers and dislocated workers living in Travis County, Texas. Specifically, WIA can provide: job search assistance, child care assistance while in training, transportation assistance, interview clothing and uniforms, tools needed for your new job and funding for basic skills and occupational training. 
Basic eligibility requirements include: 
· Must be a United States citizen or eligible to work in the United States;
· If male and born after January 1, 1960, must be registered with the Selected Service (To verify selective service registration, visit www.sss.gov); 
· And must have proof of a social security number.

Eligible individuals also:
· Must have earned an annual salary less than $9,570 for a family of one; less than $12,830 for a family of two; and less than $20,290 for a family of four; or

· Must have been terminated, laid off, or received a notice of layoff from employment without fault and must be eligible for unemployment insurance compensation; or
· Are currently eligible for TANF (Temporary Assistance for Needy Families) or Food Stamps; or
· Meet WorkSource Board’s established income levels for self-sufficiency

Choices Program—Choices is a no-cost employment program designed to give TANF recipients the assistance and support they need to find a job. Specifically, Choices can provide: job search assistance, child care, transportation assistance, work-related expenses and referrals to other community services.
Eligibility for the Choices program and TANF is determined by the Texas Health and Human Services Commission (HHSC). For more information about eligibility requirements, please visit http://www.hhsc.state.tx.us/programs/TexasWorks/TANF.html.
Services for Ex-Offenders/ Project RIO—Project RIO is a no-cost employment program designed to give ex-offenders the assistance they need to find a job. Specifically, Project RIO can provide: job search assistance including job referrals, one-on-one assistance with job applications and resumes, help in securing the documents needed for employment, information on job training programs and referrals to other community services.
If you are an ex-offender and want to learn more about Project RIO, please attend one of the weekly orientations at the three Career Centers in Austin.
Food Stamp Employment and Training Program—FSE&T is a no-cost employment program designed to give food stamp recipients the assistance and support they need to find a job. Based on available funding, FSE&T can provide: job search assistance including job referrals, support services such as transportation assistance, child care and work-related expenses, job skills assessment, career counseling and planning, training in basic and occupational skills, work experience and referrals to other community services.
WorkSource's FSE&T program is only available to food stamp recipients.
Services for Veterans—All of the WorkSource – Career Centers have career specialists specifically trained to help veterans of the U.S. Armed Services achieve maximum employment and training opportunities. In fact, at WorkSource, veterans receive priority in job and training referrals. Services include: job search assistance including job referrals, assistance with resumes, applications and letters, career counseling and labor market information on growing industries and occupations.
Services for Older Workers—The Senior AIDES program is a free service that placed older workers within non-profit and governmental agencies within Austin/Travis County to enhance existing skills and learn new skills while providing a needed community services. Eligible applicants must: be 50 years of age or older, meet the income eligibility guidelines and live within Austin/Travis County. 

Experience Unlimited is a free job referral service for older workers and employers. The program serves potential older workers that are 55 years of age and older. Job listings are accepted from any employer. A pool of older workers is kept on file for those willing to complete odd jobs such as yard work, painting, housekeeping, repair work, etc.
Contact Information
WorkSource Career Center North
6505 Airport Blvd., Suite 101

Austin, TX 78752

(512) 454-9675

WorkSource Career Center East

Austin Community College Eastview Campus

3401 Webberville Road Building 1000

Austin, TX 78702

(512) 223-5400

WorkSource Career Center South

4175 Freidrich Lane Suite 200

Austin, TX 78744

(512) 381-4200
Job Search Resources
Texas Workforce Center 

WorkSource is the publicly-funded workforce system in Travis County, Texas. Our network of partners and providers offer a wide range of no- and low-cost employment solutions for employers and individuals including recruitment services, job search assistance, training, child care and educational initiatives. For the nearest Worksource Career Center, call 1-800-735-2989 or log on to www.worksourceaustin.com. 
www.WorkAustin.com
WorkAustin.com is a dedicated online job source for the Austin area. Our mission is to enable local employers and job seekers to find each other easily and efficiently. 
www.WorkinTexas.com
This is an online job matching service provided by Texas Workforce Commission. It is a convenient and safe tool for residents looking for potential employers all over Texas. They also feature online links for useful career tips like interviewing skills, filling out applications and resume writing. 
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